
 
	

	
	
	

INSURANCE	CLAIMS	POLICY	AND	PROCEDURES	
	

	
3.	Before	proceeding	to	claim	an	email	is	to	be	sent	to	the	student	concerned			
				asking	the	student	the	following:		
				“As	all	members	are	required	to	do,	you	signed	an	injury	liability	waiver	and			

															were	given	a	form	with	the	Terms	and	Conditions	for	membership	clearly					
															stated.”	Given	the	indemnifications	provided	in	this	waiver	can	you	please		
															let	me	know	on	what	basis	you	feel	this	claim	should	proceed?”	It	is		
															important	that	you	receive	a	written	response	to	this	question	before	the		
															claim	proceeds.		This	email	and	its	response	must	be	copied	to	the	MAIA		
															Office.	
	
											4.		On	receipt	of	the	items	required	in	‘procedure	points’	2	and	3	a	claim	may		
																proceed	to	lodgement.	
 


